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ELECTRIC EMERGENCY FLOW CHART 

United Way’s 2-1-1 
Information & Referral 

2-1-1 or 459-2255 

Utility Provider 
Payment Arrangement Budget 

Non-Public Assistance Household 
Apply for SER 

Active Public Assistance Household 
Contact Ongoing Worker for SER 

Soldiers and Sailors Relief 
336-3492 

Veterans Trust Fund 
454-8515 

The Salvation Army/Booth 
Family Services 

459-9468 

North Kent Service Center 
866-3478 

Senior Neighbors, Inc. 
459-6019 

ACCESS 
in Church Affiliation 

459-2255 

United Way’s 2-1-1 
Emergency Needs Fund 

2-1-1 or 459-2255 

Emergency Shelter 

Family Independence Agency (FIA) 
 

Family Independence Agency (FIA) 
 

War Time Veteran/Widow              War Time Veteran/Widow 

Seniors Only         Seniors Only 




