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Kent County Report 
 County Staff Keep Public Safe during Floods   

 

During the week of February 18, Kent County experienced snow melt along with nearly 

three inches of rainfall. As a result, flooding of homes and roadways has been of great 

concern. The Grand River crested February 25, 2018 slightly below the historic level 

seen in 2013.  The County Board of Commissioners’ Chair Jim Saalfeld signed a local 

State of Emergency Declaration on February 24.  
 

Staff from Kent County Emergency Management joined several other agencies and 

departments in making sure residents were safe and informed during the flooding. 

“Preparation and advance notification gave us an upper hand during this emergency,” 

said Jack Stewart, Kent County Emergency Management Coordinator. “We had teams 

of first responders, road crews, meteorologists, hydrologists, community leaders and 

residents helping keep us informed throughout the process. Most people followed the 

suggestions or directives of community 

leaders, and many offered to provide 

assistance where needed. It is this 

collaboration that helps keep everyone safe 

throughout these incidents.”  
 

Kent County Department of Public Works 

(DPW) reminds everyone that they can take 

materials that have been damaged or 

destroyed due to flooding (i.e. carpets, 

furniture) at either the North Kent Waste 

and Recycling Center or South Kent Waste 

and Recycling Center. Rates vary based on 

the size of the load. DPW also accepts 

hazardous chemical waste through the 

SafeChem program. Check out the DPW 

website at www.reimaginetrash.org for 

more information on these services. 
 

The Better Business Bureau (BBB) of 

Western Michigan issued a warning about 

potential scams involving “contractors” who go from town to town after a natural 

disaster and offer services. These scam artists are often unlicensed, uninsured and 

sometimes do only a portion of the work (if any at all). More about this can be found on 

the BBB website: www.bbb.org/western-michigan.   
 

Kent County is providing residents with information and fact sheets about flooding at  

www.accesskent.com/News/flood.  

  Help Available for 

Low-Income Flood 

Victims  
 

Kent County Community 

Action (KCCA) along with the 

City of Grand Rapids and the 

City of Wyoming offer a home 

rehabilitation program for 

homeowners who qualify that 

could assist with repairs due 

to the flooding. Learn if you or 

a family member are eligible 

by contacting KCCA at 

KCCAinfo@kentcountymi.gov 

or call 616.632.7950 . 

Photos courtesy Kent County Bureau of 
Equalization - February 2018.  
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Thank You Public Service Employees! 
 

They protect us through law enforcement and preventing illness; 

provide us justice through the courts and beautify our landscape 

through amazing parks; manage our vital records, make sure we 

can vote and so much more. But often, public service goes 

unrecognized. The week of May 6-12, 2018 is designated by 

Congress as Public Service Recognition Week (PSRW). The Kent 

County Board of Commissioners’ and Administrator’s Offices are 

grateful for the opportunity to say thanks for all our employees do on behalf of our County. We are proud of their efforts and 

want to recognize them for their dedication. 
 

“I have consistently found that our public service employees find innovative 
solutions to complex issues through hard work, determination, and 
collaboration,” said Board Chair Jim Saalfeld.  “The dedication of our staff does 
not go unnoticed, and we want our residents to know that we are proud to 
serve with the 1600-plus employees of Kent County. “ 
 

PSRW has been celebrated since 1985 during the first full week in May as a 

time to honor the men and women who serve our nation as federal, state, 

county and local government employees. Last year we recognized our 

employees here in Kent County with four Excellence in Action Awards:  

 

• Excellence in Collaboration:  Probate Court Adult Guardianship Program 

• Excellence in Community Impact: 63rd District Court’s Show Cause Docket  

• Excellence in Innovation: Health Department’s Academic Health Internship Program  

• The Chairman’s Award: Daryl Delabbio for Fiscal Leadership 
 

In 2018, County leadership is adding a fifth award: Excellence in Diversity, Equity 
and Inclusion. These awards are built around the Performance Measurement 
goals every department sets annually and results they achieve. Awards will be 
presented at the evening meeting of the Board of Commissioners’ scheduled for 
May 10, 2018 at 6:00 p.m. 
 

For a closer look at the 2017 winners, check out the videos at: 

accesskent.com/Departments/CountyAdministrator/performance. 

Chair Wins GRBJ Newsmaker of the Year in Law  
 

Board Chair Jim Saalfeld was named winner of the Grand Rapids Business Journal 

(GRBJ) Newsmaker of the Year award in the Law category for 2017. He won the 

award for his leadership in creating two courts: specialized dockets for both a 

Mental Health Court and a Girls Court. “It was an honor to be nominated and 

selected,” Jim said.  “This recognition is not only an honor for me personally, but 

also for the Kent County Board of Commissioners, the Count staff, the Circuit 

Court, and all those who make these two Courts possible.” Fiscal Services Director 

Steve Duarte was nominated as a Newsmaker in the Finance category for helping 

the County maintain financial excellence - including a Triple A Bond Rating - 19 

years in a row. Congratulations to both Jim and Steve! 

Pictured L-R: Sangeeta Ghosh, Assistant Corporate 
Counsel; Jim Saalfeld, Board Chair; Pam 
VanKeuren, Executive Assistant to the Board.  
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Britt Named County Administrator/Controller 
 

After a thorough search and recruitment effort, the Kent County Board of Commissioners 

voted unanimously to appoint Wayman Britt to the role of Administrator/Controller in 

January. Britt has been with Kent County since 2004, serving as management oversight for 

the Kent County Health Department, Community Action and Veterans Services. He had 

been serving as the Interim County Administrator since July 2017. 
  

Britt is responsible for several community initiatives including the Kent County Family and 

Children’s Coordinating Council. “I am humbled by the support I’ve received throughout the 

process and honored to be selected by the Board,” Britt said. “I will continue to serve the 

people of Kent County with passion and enthusiasm, and I’m confident we will continue to 

find innovative ways to provide residents with the great programs and services they’ve 

come to know.”  
 

Prior to beginning his career with the County in 2004, Britt held several management positions at Steelcase, Inc. and Michigan 

National Bank - Central. He holds a Bachelors of Arts degree in Communications from the University of Michigan. Britt has 

served on numerous boards and councils, including the Gerald R. Ford Council Boy Scouts of America, Grand Rapids 

Community Foundation Board of Trustees, Grand Rapids Downtown Market Board of Directors, West Michigan Sports 

Commission, Grand Rapids University Preparatory Academy Board and the Kent County Human Services Board.   

 

 

 
 

 

 

 

 

 

 

 

 

With Britt’s appointment, several others were promoted to new roles within the Administrator’s Office  (left to right): 
 

• Linda Howell, promoted from Assistant Corporate Counsel to Corporate Counsel; 

• Matthew VanZetten, promoted from Management Analyst to Assistant Administrator for the County; 

• Sandra Ghoston-Jones, hired from contract employee to Management Analyst.  

Walk for Warmth Helps Families in Need 
 

Kent County Community Action (KCCA) helps residents with a number of needs, 

including assistance with utilities  costs. This winter, local news outlets have reported 

families are struggling even more due to extremely cold weather patterns seen in 

December and January. Energy consumes one-fifth or more of the budget in 

households with lower and middle incomes, reducing the amount of income that can 

be spent on food, housing, health care and other necessities. Sixty percent of KCCA’s 

utility clients have at least one member of the household considered 

vulnerable.  These include the elderly, people living with disabilities and children. Every year, KCCA holds a donation event for 

the families who need help but don’t qualify for State or federal assistance. This year’s Walk for Warmth was celebrated 

on Saturday, February 24, 2018, raising more than $10,000.00 for families.  
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Kent County Mission Statement 
The mission of Kent County government is to be an effective and efficient steward in 

delivering quality services for our diverse community. Our priority is to provide mandated 

services, which may be enhanced and supplemented by additional services to improve the 

quality of life for all our citizens within the constraints of sound fiscal policy. 

Discover! A Fun Event for Your Entire Family 

 

Mark your calendars for the 2018 

“Discover! Millennium Park’s Hansen 

Nature Trail” event on Saturday, May 

19, 2018 from 10:00 a.m. to 3:00 p.m. 

Kent County Parks and Kent County 

Parks Foundation, with support from 

Certified Master Naturalists, are 

sponsoring this FREE and FUN discovery 

event for explorers of all ages! You are 

invited to: 

 

• Take a walk on the “wild side!” 

• Visit hosted nature activity stations! 

• Go on a nature scavenger hunt! 

• See birds of prey and other wildlife up close! 

• Take home Free Native Plants, tote bags and more! 

 

The event is held at Millennium 

Park’s Hansen Nature Trail 

located at the corner of 

Butterworth Drive and Riverbend 

Road at approximately 3886 

Butterworth Drive SW (free 

parking is available). 

 

For more information visit facebook.com/DiscoverParksEvent  or contact 

Kent County Parks Volunteer Services at  616-632-7842 or email at 

park.volunteers@kentcountymi.gov.  

Sign Up for Smart911  
 

Kent County residents can 

now sign up for Smart911. 

Create an online safety 

profile for your family or 

household that will allow 

911 dispatchers to obtain 

critical information during an 

emergency.  
 

You can provide information  

such as photos, medical 

history, pets, house layout, 

cell phone numbers and 

more, giving first responders 

information they need 

quickly and efficiently.  Kent 

County residents can sign up 

for free. The secure online 

form takes about ten 

minutes to complete.  
 

To sign up, go to 

www.smart911.com  

https://www.facebook.com/KentCountyMI/
http://www.facebook.com/DiscoverParksEvent
mailto:park.volunteers@kentcountymi.gov
http://www.smart911.com/

