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Kent County Report 
 Commissioners Recognize “Excellence in Action”    

 

The Board of Commissioners celebrated the 2018 Excellence in Action Award winners on 

May 10 during their evening meeting. Award criteria is set through Performance 

Measures every department develops annually to promote a culture of excellence. The 

event, held during Public Service Recognition Week, gave Commissioners a great 

opportunity to say thank you to those programs that have gone above and beyond. 

Videos of the award winners can be found at accessKent.com/performancemgt.  
 

Excellence in Collaboration: Kent County Community Action (KCCA) (formerly 

the Kent County Housing Commission) 
The United States Veterans Administration (VA) continued its partnership with the Kent 

County Housing Commission and provided 

21 additional Veterans Affairs Supportive 

Housing (VASH) vouchers, which helped 

continue the community goal of 

eliminating veterans’ homelessness.  The 

VA provides necessary case management 

services, while the Housing Commission 

provides the Housing Choice Voucher and 

works with the veteran to secure housing.  

  

 

Excellence in Community Impact: Kent County Health Department 
In April of 2017, the Kent County Health 

Department (KCHD) became aware of an 

investigation by the Michigan Department 

of Environmental Quality (MDEQ) regarding 

contaminated groundwater in the Belmont 

area. The wells of more than 1000 homes 

have been tested for per- and 

polyfluoroalkyl substances (PFAS). KCHD 

has been on the front lines of informing 

residents about their individual test results. 

Working in cooperation with the Michigan 

Department of Health and Human Services 

(MDHHS) KCHD has worked to advise residents about the known health consequences 

of PFAS and ways to limit exposure. KCHD organized and conducted two town hall 

meetings to answer residents’ questions, established a website and issues a newsletter 

to more than 1000 subscribers.  

 Continued on page 3 

If you choose to waive your child’s 

immunizations, you must make a waiver 

appointment at the Kent County Health 

Department to speak with a nurse.  

L-R: Susan Cervantes, Emily Stroka and Darrell 

Singleton of KCCA; Commissioner Mandy Bolter. 

L-R: Karla Black, Teresa Branson, Steve Kelso, Janey 

Donnini, Sara Simmonds, Dr. Mark Hall of KCHD; 

Commissioner Diane Jones; KCHD’s Adam London.  

http://www.accessKent.com/performancemgt
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Top 25 ArtPrize Piece Gets Perfect Home in Courthouse 
 

When Pamela Alderman created “Let Go” for ArtPrize in 2017, she was looking to 

impact the audience with a large interactive piece. Alderman‘s work, an ArtPrize Top 

25 Finalist, is a beautiful seascape on five large wood panels that includes three 

Plexiglas figures that transform as you move around the artwork. The creation includes 

an opportunity to write a note, crinkle it, then throw it “into the sea” – in essence, Let 

Go. Recently she found a way to continue the impact of “Let Go” – she donated the 

piece to the Kent County Courthouse, where it was installed on the fifth floor.  
 

During ArtPrize, seventy thousand visitors wrote their own “Let Go” notes and added them to the work.  “Artists create pieces for 

ArtPrize in hopes of speaking to a lot of people,” Pamela says. “This work is emotional. As an artist, my soul is rendered into that 

work. I hope people connect with the work because it’s relevant. It gives voice to people’s struggles and encourages healing.” 

More about the piece can be found at watercolorbypamela.com/artprize2017.htm.  

Chief Judge Kathleen Feeney Recognized as Leader in the Law 
  

Kent County Circuit Court Family Division Judge Kathleen A. Feeney has been named one of the 

Michigan Lawyers Weekly’s (MLW) 2018 Leaders in the Law Class. This prestigious honor comes 

shortly after Judge Feeney was named Chief Judge Pro Tem of Kent County Circuit Court and the 

State Bar of Michigan Family Law Section named her as the recipient of its Justice Marilyn Kelly 

Outstanding Judicial Service Award.   
 

Judge Feeney took the bench in March 2000.  She practiced family, employment, and insurance law 

and worked at the Court of Appeals in the first part of her legal career. Judge Feeney’s approach is 

fair and honest, often providing counsel to those before her or pointing people in directions that 

may not be to their liking. “I am trying to help them do what is best for them or their families but 

they do not always see it that way,” Judge Feeney told MLW. “Sometimes they take it to heart and reunify with their children and 

stay sober. Sometimes kids find their inner strength and succeed. We all celebrate! Every once in a while someone comes back 

and thanks me. In those circumstances, I know I have had a positive impact.”  

Friend of the Court Opens the Responsible Parent Program Center 

 

The Kent County Friend of the Court (FOC) recently opened the Responsible Parent Program 

(RPP) Center, located on the second floor at 82 Ionia Avenue NW, Grand Rapids.  This new 

center makes it easier for participants in the program to meet with their case manager, see 

updated job postings, and apply for jobs on-line.   
 

The program has established partnerships with over 30 agencies and employers to assist 

those who are having difficulties paying their court-ordered child support. Once in the 

program, a FOC case manager will meet with the participant to identify any barriers the 

person may be facing, make appropriate referrals for job placements and searches, 

determine whether a case qualifies for a support review based on ability to pay, and 

provide information about parenting time issues and services.   
 

Participants must have a FOC case, no gainful employment, be able to work, have no pending child support related felony 

warrant, and be interested in participating. The RPP Center has three designated computer terminals where payers can search for 

jobs, and the Center holds drop-in times when no appointment is needed on Tuesday mornings and Thursday afternoons. Anyone 

interested should contact the FOC for more information at 616.632.6888.  

http://www.watercolorbypamela.com/artprize2017.htm


3 3 

 

“Excellence in Action” Awards, Continued 
 
Excellence in Innovation: 17th Circuit Court  

The 17th Circuit Court established a Girls’ Court. In collaboration with 

Community Family Partnership and Wedgwood, the Court secured program 

funding and trauma therapy for the girls and their families. Girls’ Court serves 

girl offenders by providing intensive treatment, incentives, community-based 

support while strengthening family relationships.  

 
  
Excellence in Diversity, Equity and Inclusion (new for 2018): Kent County 

Prosecutor’s Office  

The Prosecutor’s Office established a program with the Hispanic Center to send 

a victim witness advocate to the Hispanic Center once a month, to provide an 

open and non-threatening space to meet and discuss issues their clients may 

be having in the court system. The advocates meet with victims of domestic 

violence who may be afraid to file a report, witnesses who may be afraid to go 

to the courthouse, or any other person at the Hispanic Center who may have 

questions regarding anything pertaining to the criminal justice system.  
 

 

 

 

 

 

 

The Chairman’s Award: For Grit and Determination 

This year The Chairman’s Award recognized two teams: the A360 

Implementation Team (staff from Fiscal Services, Human Resources and 

Information Technology, top right photo) that worked diligently over the 

past three years to implement an integrated Financial Management System; 

and those who completed the Kent County Community Action (KCCA) merger 

(employees from KCCA, Information Technology, Fiscal Services, Human 

Resources and Facilities Management, lower right photo) to deliver more 

effective and efficient community services. 

 

This is the second year of the Awards and Ceremony, which took place on 

Thursday, May 10, 2018 at the Board of Commissioners’ meeting.  “Our 

public service employees find innovative solutions to complex issues through 

hard work, determination, and collaboration,” said Board Chair Jim Saalfeld. 

“The dedication of our staff does not go unnoticed by Commissioners, and we 

want our residents to know that we are proud to serve with the 1600-plus 

employees of Kent County.” 

“When people know that their leadership cares about them and supports 

them, they are more likely to take ownership of their actions and hold 

themselves accountable to achieve amazing results,” said Wayman Britt, Kent County Administrator/Controller, who introduced 

the idea for the awards in 2017. “The Excellence in Action Awards are an extension of the Board's vision that Kent County be the 

absolute best place to live and work. The awards are only a small reflection of the outstanding efforts that take place every day in 

the County to help make this possible.” 

Girls Court Graduates and Staff join Judge Patricia 

Gardner and Commissioner Carol Hennessey. 

L-R: Briana Krepps, Chris Becker and Noemi Aguilar of the 

Prosecutor’s Office; Commissioner Stan Stek. 

L-R: Shana Scott (HR); Janice Rockburn (IT); Board Chair Jim 

Saalfeld;  Gerry Yon (IT) and Sherah Richard (Fiscal). 

L-R: Mark Rauch (Facilities); Joni Laming (Purchasing); Susan 

Cervantes and Brenna Kotchka (KCCA); Board Chair Jim 

Saalfeld; Stephanie Hernandez (HR); Stephanie Lee, Liz Kayser-

Burns and Adam Zawisza (Fiscal). 
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Kent County Mission Statement 
The mission of Kent County government is to be an effective and efficient steward in 

delivering quality services for our diverse community. Our priority is to provide mandated 

services, which may be enhanced and supplemented by additional services to improve the 

quality of life for all our citizens within the constraints of sound fiscal policy. 

Kent County’s longtime Director of 

Information Technology (IT), Craig Paull, 

joined the Executive Administrator’s Office 

Team as Assistant Corporate Counsel last 

month. The promotion fills a vacancy left 

when Assistant Corporate Counsel Linda 

Howell was promoted to Corporate Counsel 

in February.  
 

Craig has served as Director of Information 

Technology since joining the County in 2004. 

Prior to that he held various technology 

management positions with organizations such as Plante Moran, Family Christian 

Stores, and Amway. Craig has a MBA from Western Michigan University, and a JD 

from Cooley Law School. He is licensed to practice law in Michigan and is admitted 

to practice before the Federal Court in Grand Rapids and US Court of Appeals in 

Cincinnati. He is a member of the American Bar Association and the Grand Rapids 

Bar Association.  
 

Craig already has drafted multiple appellate briefs filed with the Federal Court in 

Cincinnati as well as the local appeals courts. “In his new role of Assistant 

Corporate Counsel, Craig will assist the office in deep-dive policy analysis, 

including special projects such as community mental health funding,” said County 

Administrator/Controller Wayman Britt.  
 

Tim Beck will assume responsibilities of interim Director of the Information 

Technology Department. Tim has been with Kent County Information Technology 

for ten years and has been the Deputy Director for IT since 2013.  

New Assistant Corporate Counsel Named  

Kent County residents can 

create an online safety profile 

for families or households that  

allow 911 dispatchers to obtain 

critical information during an 

emergency.  
 

Smart911 stores house layout, 

medical history, pets, cell 

phone numbers and more, 

giving first responders 

information they need quickly 

and efficiently.  Kent County 

residents can sign up for free. 

The secure online form takes 

about ten minutes to complete.  
 

To sign up, go to 

www.smart911.com  

https://www.facebook.com/KentCountyMI/
http://www.smart911.com/

