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Kent County Health Department, Mercy Health, Metro Health –
University of Michigan and Spectrum Health
Work Together to Prepare for COVID-19
Grand Rapids and Wyoming, Mich., Date – Officials from the Kent County Health Department,
Mercy Health, Metro Health – University of Michigan and Spectrum Health are in contact with
each other, as well as state and federal agencies, to coordinate preparedness efforts for COVID19 in West Michigan.
The three health systems have implemented healthy visitor restrictions, which encourage
community members to stay home when they are sick and wait until they are healthy to visit.
All three area health systems, as well as the health department, are also encouraging community
members and employees to practice good hand and respiratory hygiene at all times.
Each organization stresses that staying home when you are sick and washing your hands often
are the most effective ways to prevent the spread of COVID-19, the flu and other communicable
diseases. They also encourage everyone to cover their cough, clean frequently touched surfaces
often with a sanitizing wipe or cleanser and avoid close contact with people who are sick. People
should also avoid touching their eyes, nose and mouth and should stay home from work, school
or social gatherings when they are sick.
Symptoms of COVID-19 may be mild or severe and include:
• Fever
• Cough
• Shortness of breath
If you are experiencing symptoms, officials recommend that you call your health care provider
and advise them if you have been in close contact with a person known to have COVID-19 or you
have recently traveled from an area with widespread or ongoing community spread of COVID-19.

Officials, including the CDC, also recommend using remote tools for an initial medical
consultation because you can use them without leaving your home and potentially exposing other
community members. Metro Health – University of Michigan Hospital offers e-visits through its
MyChart patient portal. Spectrum Health offers telehealth services statewide through its
Spectrum Health Now app which is available for free in the Apple app store or Google Play Store.
About Kent County Health Department
The Kent County Health Department (KCHD) has been in the business of providing health
services to Kent County since 1931. The Health Department is home to nearly 300 employees
including public health nurses, sanitarians, health educators, technicians, public health
administrators, and specialized staff at the Kent County Animal Shelter. The Health Department
operates one main clinic and three satellite clinics located in Kentwood, Rockford, and Grand
Rapids. To learn more about KCHD services, visit https://www.accesskent.com/Health/.
About Mercy Health
Mercy Health is a regional, multi-campus, Catholic health care system serving West Michigan
and the lakeshore with four hospital campuses, more than 90 physician offices, more than 1,300
medical staff physicians, more than 800 hospital beds and more than 9,000 colleagues, and
hospice, home health and long-term care service offerings. Mercy Health Physician Partners, our
multi-specialty medical group, employs more than 700 physicians and advanced practice
professionals in Grand Rapids, Muskegon, Holland and the lakeshore. Mercy Health has annual
operating revenues of about $1.4 billion and returns about $80 million to its communities annually
through charity care and community benefit programs. Mercy Health, a member of Trinity Health,
is committed to being a trusted health partner for life, transforming the communities we serve, by
providing high-quality care that is the most accessible, compassionate and personalized in West
Michigan. Visit us at MercyHealth.com.
About Metro Health – University of Michigan
As an affiliate of University of Michigan Health, Metro Health provides a world-class system of
leading-edge healthcare services with its patient-centric, holistic approach. The 208-bed hospital
anchors Metro Health Village in Wyoming, Michigan, serving more than 250,000 patients
annually. More than 61,000 emergency patients are treated each year at the hospital, a Verified
Level II Trauma Center. Primary and specialty care services are provided at 30 locations
throughout West Michigan. More than 500 staff physicians provide state-of-the-art treatment for a
full array of health needs, including for cancer, heart and vascular disease, stroke and trauma. As
a certified Comprehensive Stroke Center and accredited Chest Pain Center, Metro Health
provides specialty services that include neurosciences, pulmonology, gastroenterology,
cardiology, endocrinology, OB/GYN, bariatrics, orthopedics and wound care. In 2019, Metro
Health was the only Grand Rapids area hospital included among the "101 Best and Brightest
Companies to Work For" by the National Association of Business Resources. The hospital is
committed to promoting health and wellness through the Metro Health Hospital Foundation, Live
Healthy community outreach classes and educational programs. For more information visit
www.metrohealth.net, follow us on Twitter @MetroHealthGr and like the hospital
on Facebook.com/MetroHealth.
About Spectrum Health
Spectrum Health System, a not-for-profit, integrated health system, is committed to improving the
health and wellness of our communities. We live our mission every day with 31,000
compassionate professionals, 4,500 medical staff experts, 3,300 committed volunteers and a
health plan serving 1 million members. Our talented physicians and caregivers are privileged to

offer a full continuum of care and wellness services to our communities through 14 hospitals,
including Helen DeVos Children’s Hospital, 155 ambulatory sites and telehealth offerings. We
pursue health care solutions for today and tomorrow that diversify our offerings. Locally-governed
and based in Grand Rapids, Michigan, our health system provided $585 million in community
benefit in fiscal year 2019. Thanks to the generosity of our communities, we received $30 million
in philanthropy in the most recent fiscal year to support research, academics, innovation and
clinical care. Spectrum Health has been recognized as one of the nation’s 15 Top Health
Systems by Truven Health Analytics®, part of IBM Watson HealthTM.
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