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                  Kent County Health Department Warns of Potential Scam 
 
GRAND RAPIDS, MI. – On Monday November 28, 2016 the Kent County Health Department (KCHD) 
was contacted by a local restaurant that had received a phone call from a person claiming to be a 
representative of KCHD. The caller told an employee that the restaurant would have to pay a $5 
“rescheduling fee” for an inspection.  The caller insisted that the fee be paid immediately by credit 
card. This call did not come from a KCHD employee. 
 
The Kent County Health Department does not charge a “rescheduling fee” and KCHD inspectors do 
not demand immediate credit card only payments for any fees.  
 
The Kent County Health Department is urging restaurant owners and employees to be cautious. 
“Our concern is that a restaurant owner or an employee could easily be caught off guard especially 
since this is a very busy time of the year for them,” said Adam London, Kent County Administrative 
Health Officer. “A five dollar charge might seem so insignificant to someone that they simply agree to 
pay it. It is very possible though, that whoever is making these calls has larger plans for your credit 
card such as selling your information or running up huge bills on your account.”  
 
If you are contacted by someone who claims to represent the Kent County Health Department and 
they are asking for money over the phone, please request a call back number and contact the Kent 
County Health Department immediately at 616-632-6900.  
 
KCHD also urges anyone who believes that they have been a victim of this scam to contact the Kent 
County Sheriff’s Department at 616-632-6100.  
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