FIND A BLUE CARE NETWORK (BCN) PRIMARY CARE PHYSICIAN (PCP)

1. Go to the Blue Cross Blue Shield website — www.bcbsm.com.
2. On the left-hand side of the homepage, click on the blue “Find a Doctor” box
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3. Click on the “Get Started” button.
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Find a Doctor

Quick Search Detailed Search

Jump right in and search for a doctor or hospital near you Take advantage of more features by logging in.
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«"  Search for a doctor or hospital " Search for a doctor or hospital with results

+" Read reviews about doctors personalized to your health plan

+  See doctor and hospital quality scores Read and write reviews about doctors

«"  Search for a primary care physician See doctor and hospital quality scores

Select a primary care physician (HMO only)
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= FAQs for Customers Considering HMO Coverage

| EEara S




4. You'll be directed to a page that asks you to choose a health plan, to choose a location, and to
choose a doctor, hospital name or specialty.
e Click the arrow in the “Choose a health plan” box.
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5. Click on “Employer Group Plans (24)”
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Plan Categories

You may search under any of our plans. But we are only able to give you cost information or
select a PCP when you select under your current plan.

« AlPlans
Employer Group Plans (24)
Medicare (65 and over) (6)

Medicaid and State Plans (1)

Individual and Family Plans (under 65) (11)

Healthcare.gov Plans (49)

Hospital Blue Plans (PPO) (31)

Dental, Vision, and Other Directories (13)




6. Click on “Blue Care Network (HMQ)”.
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PPO Plans

Medicare Plus Blue (PPO)

Blue Preferred Plus PPO

Mental Health Managed Care Network

Personal Choice (PPO)

HMO Plans {includes Auto Active and Retirees)

Blue Care Network (HMO) _
BCN Advantage (HMO-POS)

BCN Local Network West

BCN Local Network Southeast

Blue Care Network PCP Focus Network (HMO)

Meijer Premier Health Network




7. Select either a city (for example, Grand Rapids) or a zip code (for example 49503). Click the “Search”
button.
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8. If you scroll through the results page, you can see that you can refine your search by using criteria
such as, but not limited to:

e Doctors who are accepting new patients
e Doctors who are primary care providers
e Specialty

9. Once you're done searching you can either view your results online, or you can save and print the
results.
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