
QUESTIONNAIRE
# QUESTION YES NO

NOT
SURE

% OF 
POSITIVE & 
NEUTRAL

RESPONSES

YTD. 2007

4 Was the mediator neutral? 78 1 5 99

5 Did the mediator allow you to speak fully? 79 2 2 98

6 Did you reach any agreements? 59 8
(PARTIAL)

17 91

7 Did mediation save any time? 53 16 15 81

8 Did mediation save any money? 56 17 11 80

9 Did mediation help to improve any communications? 43 25 16 70

10 Did mediation help to improve any relationships? 23 42 19 50

11 Were you satisfied/somewhat satisfied with the results? 53 11
(SOMEWHAT)

20 87

12 Did you like the mediation process? 65 8 10 90

13 Would you recommend this process to others? 70 4 10 95

14 Would you recommend this mediator to others? 74 1 8 99

15 Are parties abiding by terms of any agreement? 55 9 86

Please note all questions were not answered.
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